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Gingerbread’s values
We value the diversity of family life. We are:




Trusted. We can be relied upon to deliver high-quality, relevant and influential work that is
evidence-based. Single parent families can rely on us for support.
Resourceful. We work practically, flexibly and creatively to improve the lives of single parent
families.
Enabling. We provide single parents with the knowledge, skills and confidence they need to lead
the lives they want.

Our code of conduct
As Gingerbread representatives1, we are accountable for the ways in which we work. We have a duty to
keep ourselves and others safe. This is achieved by maintaining a respectful, caring and professional
approach to work and volunteering, by conducting ourselves in a way that demonstrates integrity,
maturity and good judgement, and by upholding Gingerbread’s values and policies.
We do this by:








Being friendly, courteous and kind at all times
Treating everyone with dignity and respect regardless of age, sex, gender, disability, racial
heritage, religious belief, sexual orientation, appearance or cultural background, marriage or civil
partnership, pregnancy and maternity
Planning and organising our work and the workplace to minimise risks to health, safety and
wellbeing
Respecting other people’s privacy and boundaries
Creating and maintaining a non-defensive, non-judgemental attitude and an open culture in which
issues and concerns can be discussed
Constructively challenging unacceptable behaviour, assumptions and stereotypes
Seeking support and guidance when we need it, for ourselves and others.

We will not:






Use language, make suggestions or offer advice which is inappropriate, harassing, abusive,
sexually provocative, demeaning or culturally inappropriate
Allow or engage in any kind of physical contact that is inappropriate or potentially abusive
Develop relationships or act in a way that is abusive or may place a person at risk of harm,
exploitation or abuse
Condone, or participate in, behaviour which is illegal, unsafe or abusive
Act in ways intended to shame, humiliate, belittle or degrade.

1

‘Gingerbread representatives’‚ are people who are paid employees, agency workers, contract, seasonal and
unpaid staff, people on work placements, people who are volunteers, including Trustees and Friendship Group
Co-ordinators, and any others who are working on behalf of Gingerbread in any capacity and in any setting.
Gingerbread, the charity for single parent families, is registered in England and Wales as a company limited by guarantee, no.
402748, and a registered charity, no. 230750
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We are all committed to providing safe and supportive environments for everyone involved in our
organisation – a place where people want to work, parents want to engage and receive support, and
organisations want to partner with us to improve the lives of single parent families.

If you have any comments or questions about this Code of Conduct and its implementation,
please contact: Beth Morris, Head of HR on beth.morris@gingerbread.org.uk.

Gingerbread, the charity for single parent families, is registered in England and Wales as a company limited by guarantee, no.
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