
    

 

 
 

Head of Policy & Research      September 2019 

 
 

Dear Applicant, 

 

Thank you for your interest in working for Gingerbread. 

 

This is an exciting opportunity for an experienced policy and research expert to join the 

senior management of a charity known for its robust research and influencing work, and 

lead a team who play a crucial role in helping us to improve the lives of single parents. 

 

The Head of Policy & Research will help Gingerbread achieve its mission, working towards 

a world where single parent families are valued and have the opportunity to thrive.  

 

Why work for us 

 

We are the leading national charity working with single parent families.  

In this role you will be joining Gingerbread at an exciting time having recently celebrated our 

100th year, and launched a new organisational strategy and Change Framework which puts 

evidence-based influencing and campaigning at the heart of what we do.  

About you 

You will have demonstrable experience of leading successful projects that change policy 

and practice through evidence-based research and influencing activity. With strong 

research and project management skills, you will be confident in developing, overseeing 

and quality-assuring a programme of practical research.  

 

You will take a collaborative approach to your work, with experience of building 

relationships with funders, partners and sector peers. You will also be an innovator, with 

an eye for opportunities to influence policy and practice in different ways – looking beyond 

Westminster to other audiences and tactics that will improve the lives of single parents. 

 

What we can offer you  

 

We provide: 

 

 A bright open plan office with a friendly working environment. 

 Generous work life balance policies – we are proud of our range of policies to support 

staff, which includes working at home, part time working, job sharing and more. 

https://www.gingerbread.org.uk/what-we-do/about-gingerbread/our-mission/our-change-framework/


  

 We have a generous annual leave entitlement - full time staff are entitled to 28 days 

leave per year, rising to 29 days after 5 years’ service, and all public holidays, pro-rata for 

part time staff.  In addition, our offices are closed between Christmas and New Year. 

 Our pension offer means that Gingerbread contributes 5% of salary to a workplace 

pension scheme, subject to employee contribution of a minimum of 3%. 

 

How to Apply 

 

Please read the job description for the role. The person specification sets out the skills and 

experience we are looking for.   

 

To apply please complete the application form. The application form includes a personal 

statement section for you to set out how you meet the person specification for the role. 

Please e-mail your completed application form to recruitment@gingerbread.org.uk stating 

your name and the post you are applying for in the subject line.  

 

Closing date 

 

The closing date for applications is Monday 28 October at 09.00am.    

 

Interview date 

 

First round interviews are scheduled for Tuesday 5 November. Second round interviews 

will take place on Monday 11 November. To keep our administration costs to a minimum, 

regrettably we will only be contacting candidates who are shortlisted for interview.   

 

Equality and Diversity  

 

We want to recruit people from a range of backgrounds. To help us monitor the 

effectiveness of our recruitment, please complete a diversity and equality questionnaire on 

Survey Monkey.  This data is completely anonymous, is stored confidentially by our HR 

department and will not be seen by the selection panel.   

 

If you have further queries or would like to discuss the role, please contact me on 

victoria.benson@gingerbread.org.uk with your questions or to arrange a time to speak. 

 

I look forward to receiving your application. 

 

Kind regards, 

Victoria Benson, CEO 

 

mailto:recruitment@gingerbread.org.uk
https://www.surveymonkey.com/s/Gingerbread_Diversity_Monitoring
mailto:victoria.benson@gingerbread.org.uk


  

Job Description 
 

Job Title:     Head of Policy & Research 

Salary:   £47,000 - £52,000 

Responsible To:  Chief Executive 

Responsible For:  Policy Officer, Research & Policy Officer 

 

Overall Purpose of the Post 

The Head of Policy & Research is a member of the organisation’s senior management team, 

leading our work to change policy and practice through evidence-based research and 

influencing activity. S/He will play a crucial part in helping Gingerbread achieve its mission, 

working towards a world where single parent families are valued and have the opportunity to 

thrive.  

S/He will have overall responsibility for: 

 

 Developing and implementing a robust strategy to maximise influence on policies and 

practices that impact the lives of single parent families 

 Exploring and implementing innovative new ways to influence policy and practice, 

including thinking beyond Westminster to other actors or mechanisms to secure change 

for single parent families 

 Building strong relationships with external stakeholders including government ministers 

and civil servants, political parties, corporate and public sector partners, other charities 

and donors 

 Managing, motivating and developing the policy and research team to deliver against our 

goals 

 Working with colleagues to secure funding for the organisation’s policy and research 

activity 

 

Key Tasks and Responsibilities 

 

1. Strategy, planning and performance 

 

a. Develop the strategy and operational plans for policy and research within the framework 

of the organisational strategy 

b. Ensure that targets and KPIs are set and the work of the department is evaluated, 

monitored and reported on effectively 

c. Actively contribute to wider strategy development, planning and management of 

Gingerbread as part of the senior management team 

d. Work closely with colleagues across the organisation to align plans and ensure effective 

collaboration across policy and research, services, communications and campaigns 



  

2. Delivering effective policy and influencing activity 

 

a. Secure changes in policy, practice and legislation, reaching a range of audiences, 

organisations and policy makers 

b. Explore and implement innovative new ways for Gingerbread to improve the lives of 

single parent families, including thinking beyond Westminster to other actors or 

mechanisms to secure change in policy and practice 

c. Formulate evidence-based policies that will improve the lives of single parent families, 

producing or commissioning policy documents and position statements 

d. Take the lead in monitoring and delivering activities and outputs in response to specific  

policy areas, and support team members to do the same 

e. Ensure that single parents’ perspectives shape and inform the team’s work, and remain 

at the heart of our recommendations 

f. Lead on the planning and delivery of political engagement across national and local 

government, working closely with the communications and campaigns team 

 

3. Research 

 

a. Conduct regular horizon scanning and plan accordingly in order to develop a research 

programme that keeps Gingerbread relevant, responsive and able to anticipate 

developments 

b. Scope, project manage, on occasion directly deliver, and quality assure the delivery of 

quantitative and qualitative research conducted by the team and commissioned 

researchers 

c. Work with the communications and campaigns team to ensure the effective 

dissemination of research to reach and influence our target audiences and garner wider 

support from single parents and others 

 

4. External representation, relationships and expertise 

 

a. Represent the organisation effectively, building strong relationships with external 

stakeholders including government ministers and civil servants, political parties, 

corporate and public sector partners, other charities and donors 

b. Maintain an external focus, keeping up to date with policy and research trends and best 

practice, providing a source of high level expertise within the organisation on 

developments affecting single parents and ensuring the organisation responds 

appropriately to these 

c. Act as a media spokesperson for the organisation, particularly on policy-related topics 

 

 

 

 



  

5. Managing resources 

 

a. Develop and manage the policy and research budget, taking responsibility for meeting 

targets and ensuring resources are used effectively 

 

b. Support income generation for policy and research by leading on the development of 

fundable projects, writing and costing proposals and supporting with relationship 

management with funders 

c. Report to funders and partners as required on policy and research projects 

 

6. Managing staff 

 

a. Recruit, motivate, and manage the performance and workload of staff and volunteers in 

the department 

b. Work actively to support the development of staff within the team, providing support and 

opportunities through training, coaching, and by delegating effectively 

c. Support an open management style, communicating management information well and 

encouraging staff to contribute to shaping the organisation 

 

7.  Corporate Responsibilities 

 

a. To actively contribute to organisational cohesion, encouraging cross-team working, and a 

problem-solving approach 

b. To work in line with Gingerbread values and Code of Conduct 

c. To take personal responsibility and ensure compliance with corporate policies including 

safeguarding, confidentiality, health and safety and data protection 

d. To support, test and embed digital approaches to improve Gingerbread’s work, including 

updating and supporting the development of our Salesforce CRM 

e. To champion and promote equal opportunities and diversity both in your area of work and 

the wider organisation. 

f. To ensure single parent voice and experience informs the design and development of 

your work where appropriate  

g.  To take personal responsibility for keeping up to date with issues affecting single 

parents, and the work of the charity. 

h. To take a flexible approach to work and duties and carry out other duties as directed by 

the Chief Executive 



  

Person Specification 

Essential 

 A  track record of securing policy and practice change 

 Solid research skills, including the experience of developing and delivering robust 

research outputs 

 Experience of influencing within national and local government 

 Experience of quality assuring research delivered by others  

 Experience of developing team strategy and plans, as well as an evidenced ability to set, 

monitor and evaluate against meaningful KPIs to assess impact 

 Excellent ability to manage budgets and support income generation, including examples 

of securing funding for projects in the past 

 A broad understanding of the role of research and evidence in underpinning policy and 

influencing work 

 An innovative approach to your work, with experience of testing new ideas and managing 

the risks associated with these 

 Knowledge of, and ideally experience on policy and research projects related to, the 

social issues that affect single parents such as welfare benefits, employment, childcare, 

child maintenance.  

 Well-networked with connections to other charities, policy makers 

 Excellent verbal and written communication skills with evidence of the ability to operate at 

a senior level, e.g. giving evidence to a parliamentary committee, meeting ministers and 

pitching to potential donors 

 Proven ability to develop expertise in a new area quickly 

 Proven ability to develop strong, effective relationships internally and externally 

 Experience of managing a team, with the ability to lead change, motivate, develop and 

support staff 

 

Desirable 

 Experience of engaging those with lived experience of issues in the design and delivery 

of research and recommendations 

 Experience of influencing beyond Westminster e.g. employers 

 Connections to relevant funders interested in supporting policy and research activity 

 Solid media experience, including broadcast and print interviews 

 

Corporate 

 A commitment to the work of Gingerbread and to improving the lives of the UK’s 2 million 

single parent families.  

 Able to work confidentially in a digital office including standard Microsoft office software 

packages, CRM databases and social media and identifying opportunities to use digital to 

improve efficiency 



  

 Highly developed understanding of equality and diversity and how it affects the 

organisation 

 A willingness to travel in line with the requirements of the role 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

Terms and Conditions 

 

This information gives you an overview of the terms and conditions of employment for the 

post, but is not part of any future contract of employment. 

 

Salary 

The salary for this post is £47,000 - £52,000 per annum. A cost of living review of salaries will 

occur each year.  

 

Hours of Work 

This post is available at 35 hours per week, with flexibility possible. Our offices are staffed 

between 8.30am and 6pm, Monday to Friday. Staff may work flexitime in accordance with 

our flexitime policy.   

 

Location 

This post is based at Gingerbread’s office in Kentish Town – currently in Highgate Studios 

but we will shortly be moving premises to another location nearby. 

  

Contract 

This post is offered on a permanent contract. 

 

Annual leave 

Full time staff are entitled to 28 days leave per year, rising to 29 days after 5 years’ 

service, and all public holidays. Entitlements are pro-rata for part time staff.  In addition, 

our offices are closed between Christmas and New Year, and staff are not required to 

work between these dates. 

 

Work life balance policies 

Gingerbread understands the need for staff to balance personal commitments and family 

life with work.  We are proud of our range of policies to support staff, which includes 

dependent care leave, flexitime, enhanced maternity and paternity provisions, working at 

home, flexible working and sabbatical leave. 

 

Pension 

Gingerbread contributes 5 per cent of gross salary per employee to its own employers’ 

pension scheme.  This is open to all staff after three months’ employment.  Staff are 

expected to make a minimum contribution of 1 per cent. 

 

Sick pay 

Gingerbread sick pay is linked to length of service.  Entitlement starts with 1 week’s pay in 

your first three months of service, and rises to 6 weeks’ pay per 12 month period during 



  

your first year of employment.  This rises according to length of service to a maximum of 

26 weeks’ pay per 12 month period after two years’ service. 

 

References 

All appointments are subject to receipt of satisfactory references.   

 

Probationary Period 

The first 6 months of your employment will be a probationary period, during which you will 

be expected to demonstrate your suitability for the post. During the probationary period 

your work and role will be reviewed with your line manager, and if you meet the required 

standard you will be confirmed in post. 

 

Further Information 

If candidates have any queries relating to the above terms and conditions, please contact 

Roopa Vyas-Smith, HR Manager (roopa.vyas-smith@gingerbread.org.uk) 

 

 

mailto:roopa.vyas-smith@gingerbread.org.uk

